
 

 

 GUEST A – Z 

 

A 

 
 
 
ADAPTERS 

 
 

 ADDRESS 

 

 AIR CONDITIONING 

 

 AIRPORTS 

 

 AIRPORT & TRAIN STATION TRANSPORTATION 
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 ASHTRAY 

 
  

B 

 
 
 

BABY COT 

 BABYSITTER 

  

 BAGGAGE SERVICE OR BAGGAGE STORAGE

 

 BANKING SERVICE & ATM

 

 BATHROBE & SLIPPERS

 

 BLANKETS 

 

 BILLIARD
 
 BOTTLE OPENERS 
 
 BREAKFAST
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C 

 
 
CABLE FOR MOBILE PHONES 

 

 CALL FROM ROOM TO ROOM 
 

 
 CHECK-IN 
  

 CHECK-OUT

 
 

 CHILDREN
 

 COAT HANGERS 

  
 CREDIT CARDS 
 

 

D 

 
 

 
DOCTOR & DENTIST 

  
 DO NOT DISTURB 

   

  



 

 

E 

 
 

 
ELECTRICITY 

 
 

 EMERGENCY  

 

 

 EMERGENCY EXITS.  

  

 EMERGENCY EXITS,  
FIRE EXTINGUISHERS,  
SMOKE DETECTORS. 

 

 

 ENVIRONMENT 

 

 EXCURSION & CONCIERGE SERVICE 

 

 

 



 

 

F 

 
 
 

FIRE ESCAPE PLAN 

 

  
 FIRST AID 

   

 FITNESS 

 
 

G 

 
 
GIVENCHY SPA  

 

  

 

 GROUP CLASS & PERSONAL TRAINERS
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H HAIR DRYER

 

 HOUSEKEEPING

 

I 

 
 
 

ICE CUBES  

INFORMATION 
 

 INTERNET 
 

  

 IRONING

  

L LE MIRADOR HEALTH CENTER

  

 LIMOUSINE SERVICE
 
 LOST & FOUND
  

 



 

 

M 

 
 
 

MINI BAR 

 

 NEWSPAPERS / MAGAZINES 
 

 

 NON-SMOKING ROOMS 

 
  

P 

 
 
 

PARKING 

 

 
 PETS

 

 
 PHOTOCOPIES  

  

 



 

 

R 

 
 
 

RESTAURANTS – HINATA, LE PATIO & LE BAR 

 
• 

• 

• 

• 

• 

• 

• 

• 

• 

 ROOM KEY CARD

 
  

 
 ROOM SERVICE

 
 



 

 

  
ROOM RESERVATIONS 

 
 

S 

 

SAFETY MEASURES 

 

 

 SHOESHINE 
 

 STAMPS 

  

 
 SPECIAL PILLOWS & DUVETS 

 

• 

• 

• 

• 

• 
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SUN STORES 

 

 STOOL 

   

T 

 
 
TAXIS/TRANSFER

 
 

 TECHINCAL PROBLEMS

 

 TELEPHONE

 

  
 
 
 
 



 

 

 

 

 
TELEVISION 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WAKE-UP CALL 

 


